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T h i s  C o u rs e  s u i t s  

 
 

This one day workshop for up to five 

participants is designed for 

individuals who will be responsible 

for supporting and maintaining the 

Workware tool.  

The focus is on hands-on use of the 

software and includes a half a day’s 

follow-up coaching on site. 

 

C o n te n t  Ov e r v i ew  

 
 

• Workware architecture and data 

structures 

• System setup and administration 

functions 

• Security and account 

management 

• Technical support tools and 

process 

 

 

 

B e n e f i t s  a n d  

O u tc o m es  
 

As a result of this course, individuals 

will be able to establish and manage 

a controlled Workware environment 

for supporting the business 

application of the tool.  
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