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Content Overview

This course will typically be bespoke
to a specific client’s needs but can
include:

® |ntegrating AOM and WFM, how
to blend telephony systems and
Workware into a single planning
discipline
Planning for projects, how to use
Workware to support low level
project planning
Planning in highly cyclical
environments (e.g. finance and
admin)

e Time only planning for service
providers such as trainers or
internal consultants
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